
Datalogic has taken reasonable measures to provide information in this Programming Aid that is complete and accurate.  However, Datalogic reserves the right to change any specification at any time without prior notice.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Datalogic Scanning Inc. is under license. © 2010-2012 Datalogic ADC, Inc. All rights reserved.
Protected to the fullest extent under U.S. and international laws. Copying, or altering of this document is prohibited without express written consent from Datalogic  ADC. • Datalogic and the Datalogic logo are registered
trademarks of Datalogic S.p.A. in many countries, including the U.S.A. and the E.U. and the Datalogic Automatic Data Capture logo is a trademark of Datalogic S.p.A. 3GL, Datalogic Aladdin, Datalogic STAR Cordless
System, and Touch are trademarks of Datalogic ADC  S.r.l. • The Elf logo and Joya are registered trademark of Datalogic Mobile S.r.l. in the E.U. Elf, Kyman, Kyman-Gun, Memor, Pal, R-Series, Rhino, Skorpio, and
Skorpio-Gun are trademarks of Datalogic Mobile S.r.l.  Falcon, the Falcon logo, Magellan, PowerScan, and Quick Scan are registered trademarks of Datalogic ADC. in many countries, including the U.S.A. and the E.U.  All
Weighs, FirstStrike, Heron, Gryphon, PreScan, and SurroundScan, are registered trademarks of Datalogic ADC. and Cashier Training, illumix, Lynx, Motionix, Produce Rail, Productivity Reporting, ScaleSentry, and
SmartSentry are trademarks of Datalogic ADC. • All other brand and product names are trademarks of their respective owners. Product specifications are subject to change without notice.

                                                                                                                                                                                                                                                     Page 1

Product: Mobile Products with Windows CE 4.2

Distribution Date: 10/04/2012

CE 4.2 to Windows 7 - Synchronism Problem

This document covers how to get an older device with Windows CE 4.2 or early 5.0 to sync with a
Windows 7 32 bit or 64 bit computer.

1. First  connect  the  terminal  to  the  PC  using  a
USB  cable  and  the  required  dock.  Wait  until
the hardware manager finishes trying to find
the drivers and fails.

2. From  the  Desktop  Right  click  on  "Computer"
and select Properties.
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3. Click "Device Manager" located on the
Left side.

4. Locate and expand the Unknown Device,
Right click and select “Update Driver
Software”.

5. Select "Browse my computer for driver
software".
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6. Select "Let me pick from a list of device
drivers on my computer".

7. Expand "All devices" if needed and scroll
down and select "Mobile devices".

8. Select Microsoft as the Manufacturer, select
"Microsoft USB Sync" as the Model, Click
Next.
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9. Click Yes to proceed.

10.The device driver will be installed, when
done click Close.

11. Note the Device Manager now displays
Microsoft USB Sync.
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12. You may now launch Windows Mobile Device
Center or it will launch when the device is
connected.

For additional assistance, please contact your local Technical Support.

Additional information is available on www.adc.datalogic.com.

http://www.adc.datalogic.com/Technical-Support_sfc_fc1153_4.html
http://www.adc.datalogic.com/

